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Local Schools Give Youth
Workers More Class4@Z8 |

Low cost, easy access make
community colleges ideal
for staff training.

By Martha Nichols

Catonsville, Md. - As-
sistant Professor Lisa Boone
raps a finger on the papers
in her hand, the picture of
an overbearing adult — even
though she’s leading a class-
room of adults. “Does it
work,” she asks her 15 stu-
dents, “if you're standing
over a child with a clipboard,
saying, ‘Where do you like to
g0 when you're upset? ”

They shake their heads.
They talk about lowering
their bodies to the child’s
height. They take notes from
a PowerPoint presentation.
Some sprawl in their chairs,
but considering that this is a
three-hourafternoon class in
a windowless room, they’re
focused and alert.

They are the first students
in a new youth worker certif-
icate program at a communi-
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Community Colleges, of Course

Continued from page 1
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MARFY recruits students for the
classes from agencies, whose
membership fees help support the
program.

Agencies Launch
Courses

In other places, local youth-serv-
ing organizations have initiated the
mﬂegemOnekey:helpingw
pull in students, especially with a cur
riculum ‘that has already been test-
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What Youth Workers
Get from College Classes
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field says. “You can't treat students
like this coherent block of people”
wifhﬂtesameedumﬂonalgoals,"be
cause they’re not.”

If You Pay, They’ll Go
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Atanaverage cost of $250 or less per
three-cy:dit class, a good chunk of tu-
ition i commusity college programs
is often covered by a worker’s agen-
cy, financial aid or a nonprofit part-
ner Whether youth workers would
pay for such classes on their own is

credentialing of Great Britain, Aus-
tralia and Canada, the United States
isliketheW'xldWest_MostU.S.pm
grams have been around for only a
few years. They go by different names
and are housed in various academic
departments.

certificate or equivalent degree will
allow youth workers to sit for a qual-
Hfying exam, which they must pass
by 2013. That could affect 10,000 work-
ers statewide, according to Boone and
Holland at MARFY.

“H Maryland can do it, then Ohio
will follow" says Chip
Bonsutto, president of

-

in Ohio.
Butwhile the planners
of community college
programs could learn
from each other, there is
little information-shar-
ing among them. Take
the Catonsville CCBC
program, which plans to
create eight new cours-
es from scratch. (Two
are completed.) In com-
parison, Thomas Nelson
Community College and
~. San Diego City College
) offer two AYD-derived
youth work courses and
fill in the rest of the cer-

fellow students.

an open question. All the students
in the Catonsville class came from
MARFY member agencies, and all but
one had the tuition paid by their agen-
cies.Sevualstudentsmadec]earﬂxey
wouldn’t attend “if my agency didn’t
tell me to.”

As with those at youth-work certif-
icate programs around the country,
many here belleve a certificate will
lead to better pay or to promotions.

The students also point to intan-
gible benefits. “Knowledge is never a
waste,” says Kelly Cave, a residential
counselor at the Arrow Project in Bal-
“timore. “It's great to be in a room with

- people who do what I do.”

“T've learned to be a better employ-
ee from this one class,” says student
Stratton Clark. “We're hitting some
topics that are very real to what we do
in our daily activities: burn-out, turn-
over rate.”

A retired corrections officer; Clark
is now a mental health specialist at
theWoodboumeCenterinBaltimore,
a residential treatment facility for ad-
olescent boys. He works in the sexual
offenders unit.

Clark sees the class as a stepping:
stone to a bachelor’s degree in the
field (he earned a bachelor’s degree in

- business administration in 1982) and

possibly a master's. “A lot of my class-
mates are around my age,” Clark says,
“so they must be there for more rea-
son than pay”

Not Sharing

No one knows the exact number of
youth work certificate programs at
US. community colleges. Compared
with the national requirements and

Exchanging Experiences: Christina Rahley, standing, of Arrow Project Crossroads, talks with

tificate package with ex-
isting college classes.
Asked if she’d heard
of the AYD -curricu-
lum and its commu-

Thinking Cap: Tyrone Jones of Our House

quirements. Fulltime students can
finish in a year, although many take
longer to get a certificate.

Some see a growing incentive to
aeabemomsudxpmgmms.?artlybe
cause of MARFY's dogged advocacy,
Maryland is set to become what the
association says is the first state to re-
quire certification of all youth work-
ers in residential settings Pending
legislative approval this year, a CCBC

X nity-college  spin-offs,
2 Professor Boone at Ca.

% utive Director Jim Mc.
Comb, a gray eminence
in the legislative battle
over standards for youth
workers in Maryland.
“Imalittle bit territo-
rial about the child and
youth-care program,”
Boone acknowledg-
es. “But the last thing I
want to be doing is rec-
reating the wheel.”
Some national organi-
zations seem to be tread-
ing the same path, labo-

tencies of youth work. A
partial roll call: the Na-
tional Youth Employ-
ment Coalition, National
Collaborative on Work-
force and Disability for
Youth, Next Generation
Youth Work Coalition,
Child and Youth Care
Certification Board, and
American Humanics,
All that fermenting is fine, but the
need for a broad consensus remains,
as well as for a foundation to bring ev-
eryone together. “There’s nothing un-
usual about what we offer here,” says
derry Kitzi of the youth-work certif:
icate programs in the Metropolitan
Community College system of Kan-
sas City, Ma.
Kitzi, director of the Francis Child
Development Institute at the college’s
Penn Valley campus, adds that mov-

ing toward national standards “will
help get youth work up where it needs
to be.” But “like any new innovative
idea, foundations haven't leapt in
vet.”

Even the AYD curriculum is stll
under the radar, admits Elaine John-
son, who directs an institute within
the Academy for Educational Devel-
opment that supports the academy’s
BEST Initiative (Building Exempla.
ry Systems for Training Youth Work-
ers). She says four BEST organiza-
tions have community-college part-
nerships, and “that’s very small when
you think there are over 27 communi-

This lack of interaction is one rea-
son that Heathfield of Chicago and
Pam Garza of the Next Generation
Youth Work Coalition recently orga-
nized the Higher Education Learn.
ing Group, a committee of key players
from around the country The group
plans to track and map all youth-work
certificate programs.

“The people doing this work are
starving to talk to each other” Garza
says.

Youth workers may be the hungri-
est of all. During the November class,
Boone asks her students, “How many
of you have kids where this is their
first holiday out of their home?”

Hands shoot up. One student tells
of a young client whose father died a
week earlier. The others lean closer;
offering their own stories and advice,

They learn from each other.

Martha Nichols is a veteran Jour.
nalist who covers the work Sforee for
Youth Today under a grant from Cor-
nerstones for Kids. mnichols@youthto-
day.org
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